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WELCOME

It's great to see you again! Big | CT welcomes you back to
the Mid-Year Convention. Today is all about you, your agency,
and your customers.

We are going BIG with this year’s convention:

e Dynamic speakers to protect your agency, grow your
book of business, and prep you for finding that next
great team member. Real-life examples and tangible tips
to help you earn 3 LRE CE credits.

e Great mix of new and favorite insurance partners
to strengthen your agency operations and customer
experience. Our exhibitors and sponsors are supportive
of all you do.

e You. We are excited to have you here. A break during
Learn & Earn to stretch your legs. A chance to win Apple
AirPods. Enjoy a drink and catch up with friends in the
exhibit hall.

We're also celebrating 15-year-old Stephen from Bristol and
sharing how you, as Trusted Choice agents, granted his Wish.

There are new faces to meet. Big | CT President Lisa
Lounsbury and our leadership team want to chat with you
and thank you for being a member.

Stop by and say hello to our exhibitors to win prizes and
cash. This is the Mid-Year Convention after all.

Insurance is a people industry, and we get to work with the
best. Take time to meet someone new today. You have that
opportunity because you're here.

Together, we are Big | CT.

Thank you,
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Melissa Gatto
Chair
BigI CT



BIG I CT

INFORMATION

HEALTH & SAFETY

Your health and safety are important to us. We are
following CDC guidelines at the Mid-Year Conven-
tion. If you're not vaccinated, you must wear a mask.
If you are vaccinated, a mask is optional.

NAME BADGES

Your name badge serves as your admission pass to
the exhibit hall, Learn & Earn, and lunch. Please wear
it at all times.

CASH PRIZES

All member agents received a $500 Grand Prize
ticket at registration. Visit each exhibit booth to

learn about their great services and get your ticket
punched. After visiting all of the exhibitors, drop your
ticket into the ticket box located on the registration
desk. The winning name will be drawn after lunch.
Must be present to win.



CE CREDITS

Learn & Earn is approved for 3 LRE CE credits (LRE
116363). There will be a 15-minute break. To receive
CE, you must sign in at the start of Learn & Earn and
after the break. If you do not sign in twice, you will
not receive CE credit. You are required to remain in
the room during the entire instruction period in order
to receive credit.

We're raffling off Apple AirPods, compliments of Ar-
madillo, immediately after the break. Must be present

to win.

CE certificates will be emailed after the convention.
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PROGRAM

Registration & Coffee
Exhibit Hall Open

$100 Door Prize - drawn every 15 minutes

Learn & Earn

3 CE Credits (LRE 116363)

There will be one 15 minute break. You must attend the
entire program to earn CE.

Update on Regulatory & Legislative Issues
Josh Hershman, Deputy Commissioner, Connecticut
Insurance Department

Cybersecurity: Cyber Policies 101
John Grise, Senior Vice President, Amwins Brokerage

The Insurance & Insurtech Capital of the World:
Connecticut, USA

Susan Winkler, Vice President & Executive Director,
CT Insurance and Financial Services

Agency Operations Checklist: A CSR’s Guide to
Cross-Selling and Account Rounding

Dr. Billy Williams, President, Williams Family Invest-
ment Group

Apple AirPods Prize - drawn after the break & must
be present to win



Exhibit Hall Open

Lunch
Special Guest Big | National Chair Bob Fee
Make-A-Wish Presentation

$500 GRAND PRIZE

Drawn after lunch & must be present to win
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EXHIBITORS

Innovative solutions.
Cool tech tools.
New ways to do business.

Our exhibitors are ready to help you and
your agency succeed.

Please refer to the floor plan for exhibit booth numbers
and locations.

A.l.M. Mutual
Applied Underwriters
Armadillo
Berkley Management Protection
BH Burke & Co.

Capital Premium Financing
Connecticut Insurance Department
Crystal Restoration Services of CT

Crystal Restoration Services of New England
EMC Insurance
ePayPolicy
Glatfelter Public Practice
HawkSoft
Hippo Insurance
IAS
Imperial PFS
InsurBanc
Jencap Group
Johnson & Johnson, Inc.
Kingstone Companies

Nationwide



https://www.aimmutual.com/
https://www.auw.com/
https://www.armadillo.one/
https://www.berkleymp.com/
https://www.bhbco.com/
https://www.capitalpremium.net/
https://portal.ct.gov/cid
https://www.crystalrestorationservices.com/
https://crystalrestorationct.com/
https://www.emcins.com/
https://epaypolicy.com/
https://www.glatfelterpublicpractice.com/
https://www.hawksoft.com/
https://www.hippo.com/
https://www.bigict.org/Discover/Pages/ForYourAgency/EO/default.aspx
https://www.ipfs.com/
https://www.insurbanc.com/
https://jencapgroup.com/
https://www.jjins.com/
https://www.kingstonecompanies.com/corporate-profile/default.aspx
https://www.nationwide.com/

New England Flood Insurance
Openly
Pacific Specialty
Pennsylvania Lumbermens Mutual Ins. Co.
Philadelphia
Plum Life
SAN Group
Selective
ServiceMaster Restore
The Standard
WAHVE
Workers' Compensation Trust
XS Brokers


https://newenglandflood.com/
https://openly.com/
https://www.pacificspecialty.com/
https://www.plmins.com/
https://www.phly.com/Home/Index.aspx
https://helloplum.com/
https://sangroup.com/
https://www.selective.com/
https://www.servicemasterrestore.com/
https://spcpub.com/index.cfm
https://wahve.com/
https://www.wctrust.com/
https://www.xsbrokers.com/

BIG I CT

SPONSORS

We have the best sponsors because they believe in
Independent Agents and support the work you do.
Thank you to our Mid-Year Convention sponsors.

PLATINUM PLUS SPONSORS

EMC Insurance
MAPFRE Insurance

Plymouth Rock



https://www.emcins.com/
https://www.mapfreinsurance.com/en/
https://www.plymouthrock.com/

PLATINUM SPONSORS

ePayPolicy
InsurBanc

The Andover Companies


https://epaypolicy.com/
https://www.insurbanc.com/
https://www.andovercompanies.com/
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SPONSORS

GOLD SPONSORS
Acadia
Amwins
Arbella
Berkley Management Protection
Central Mutual
Chubb
Computer Rescue
Crystal Restoration Services of CT
Johnson & Johnson
Liberty Mutual
Narragansett Bay Insurance Company
Nationwide
NLC Insurance Companies
Ohio Mutual Insurance Group
Quincy Mutual Group
Travelers

United Heartland



https://www.acadiainsurance.com/
https://www.amwins.com/
https://www.arbella.com/
https://www.berkleymp.com/
https://www.central-insurance.com/
https://www.chubb.com/us-en/
http://rescueworld.com/
https://crystalrestorationservices.com/
https://www.jjins.com/
https://www.libertymutual.com/
https://www.nbic.com/
https://www.nationwide.com/
https://www.nlcinsurance.com/
https://public.omig.com/index.cfm/
https://www.quincymutual.com/index.htm?
https://www.travelers.com/
https://www.unitedheartland.com/

SILVER SPONSORS

A.l.LM. Mutual
AmTrust North America
CNA
CRC Group
The Hanover Insurance Group
The Hartford
Iroquois
Main Street America Insurance
MEMIC
Method Insurance
Philadelphia Insurance Companies
Progressive Insurance
Satellite Agency Network Group
Selective Insurance
S&H Underwriters
State Auto
Swiss Re
Utica National Insurance Group

Vermont Mutual


https://www.aimmutual.com/
https://amtrustfinancial.com/
https://www.cna.com/web/guest/cna/home
https://www.crcgroup.com/?portalid=34
https://www.hanover.com/
https://www.thehartford.com/
https://iroquoisgroup.com/
https://msainsurance.com/
https://www.memic.com/
https://www.methodinsurance.com/
https://www.phly.com/Home/Index.aspx
https://www.progressive.com/
https://sangroup.com/
https://www.selective.com/
https://www.sh-underwriters.com/
https://www.stateauto.com/
https://www.swissre.com/
https://www.uticanational.com/
https://vermontmutual.com/

BIG I CT

SPONSORS

NETWORKING SPONSOR

MEMIC

CASH SPONSOR

Cardinality.io

RAFFLE SPONSOR

Armadillo

LANYARD SPONSOR

Joseph Krar & Associates

CONVENTION BAG
SPONSOR

Nationwide



https://www.memic.com/
https://www.armadillo.one/
https://www.jkrar.com/
https://www.nationwide.com/

Be more than an insurance agent.

Be the hero
your clients

coun t,Q"-

With our financial strength and expertise at their
back, EMC agents are empowered to improve
the lives of business owners all over the country.
Every custom-tailored EMC policy means you
can help clients fight off costly risks, report
claims in a flash and land safely back on their
feet. It’s this combination of innovation and
service that makes an EMC agent a real hero.

emcins.com
count on

A EMC

INSURANCE

©Copyright Employers Mutual Casualty Company 2021. All rights reserved.



FOCUSED ON
PARTNERSHIP

At MAPFRE Insurance, we are
committed to providing our independent
agency partners with a competitive
advantage in the marketplace.

To learn how our local presence and
expertise can help your agency grow,
visit www.mapfreinsurance.com today.

MAPFRE | INSURANCE

www.mapfreinsurance.com

0000

MAPFRE Insurance® is a brand and service mark of MAPFRE U.S.A. Corp. and its affiliates,
American Commerce Insurance Company®™ (Cal. COA 4928-8); Citation Insurance
Company®™; The Commerce Insurance Companys"; Commerce West Insurance
Company® (Cal. COA 1372-2); MAPFRE Insurance Company®¥ (Cal. COA 3039-5); and
MAPFRE Insurance Company of Florida. Not all products available in all states.



We can't predict the
future, but we can help
your customers
prepare for it.

Y
Y

We're proud to support our agents
in delivering reliable insurance solutions
to over 700,000 customers.

Plymouth Rock

assurance .
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ePayPolicy BIG I |conveerewr

The preferred digital e e e [
payment processor i =
of BiglI CT ‘ A
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Build
agency
value?

#InsurBanc_Can

Your agency needs growth opportunities to enhance your value.
And you need the right business partners to make that happen.

InsurBanc.com/Can [[i) €@ 866.467.2262

I Your industry.
nsur .| Youragency.
Banc | e

2 i€




WE ARE YOUR
ANDOVER COMPANIES,
PROVIDING QUALITY
PROTECTION
SINCE 1828.

Merrimack Mutual Fire Insurance Company
Cambridge Mutual Fire Insurance Company
Bay State Insurance Company

THE

ANDOVER

COMPANIES.
<1828 - 978.475.3300 | 800.225.0770 | andovercompanies.com

CLOSER COVERAGE STARTS WITH YOU.

We are a proud supporter of the independent insurance agents in the

Northeast. At Acadia Insurance, we understand that you've built your business

by developing an in-depth knowledge of your customers’ risks and needs.

That's how we work too. For more information, visit acadiainsurance.com or

call 800.773.4300. Closer Coverage.

Products and services are provided by one or ‘ ~

more insurance company subsidiaries of

W. R. Berkley Comoration. Not all products ACGd'G

and services are available in every jurisdiction, INSURANCE

and the precise coverage afforded by any

insurer is subject to applicable underwriting TR Berkley Company
C

guidelines and the actual terms and
conditions of the policies as issued.

AMWINS

amwins.com




Proud to support the BIG |
Connecticut Convention

ARBELLA

INSURANCE GROUP

- 8., |Berkley
Sofie | Management
Protection 4 K
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MANAGEMENT LIABILITY N, ; -
INSURANCE WITH EASE X T :

. SCAN ME

www.berkleymp.com @ o

Does your agency have the building blocks of success?

’-"XPEK’/E/V('E Central offers all the blocks you need to increase
growth, retention, and profitability. Contact me today

to learn more! CENTRAL

STABLTY * Bry ce Richardson ggg;mgg
TECHNOLOGY Connecticut Marketing Manager ”

RELATIONSHIPS brichardson@central-insurance.com @ (v ] o) @

877-835-1798 www.central-insurance.com

SUCCESS The nies are comprised of Central Mutual Insurance Company and Al
A S| ompx

Amer




JComputer Rescue

THE TRUSTED SOURCE FOR

INSURANCE TECHNOLOGY
SINCE 1997

rescueworld.com (860) 871-9500

DISASTER!
There's damage and it needs to be attended to -
Quickly, Expertly, Completely
-all with the least possible disruption
‘to home or business.
It's the kind of challenge that
Crystal Restoration Services of CT Inc.
has been respanding to successfully for more
than 50 years.
Residential, Ci vial, & il
Restoration Services
24/7 Emergency Service
cowvering ail of CT - THERE WHEN YOU NEED US
1-B00-342-7978

By G-
E‘EWCES OF CT. )

\ We make
| Johnson - Johnson EXCESS &SURFLEVS

easy for our Connecticut agents!
¥ Direct Bill
# IVANS Policy Downloads
™ Competitive Financing
™ Online Capabilities - Including, but not limited to:

* Quoting / Binding « Make Payments * Request Loss Runs

 Retrieve Policy Documents * Request Endorsements & Cancellations « Claims Reporting
Providing all lines of busi to our partner ies including but not limited to:

« Personal Lines « Professional Lines

« Transportation
* Commercial Lines * Flood * Workers’ Compensation

Contact our Marketing Team below to partner with us!
Rob Pienta
V.P. Sales - New England Region

(843) 300-5072
Rob.Pienta@jjins.com

Phone: 800.487.7565  « Fax: 843.577.1511 < Website: www.jjiins.com

Liberty Mutual.

INSURANCE

Liberty Mutual Business Insurance

WWW.LIBERTYMUTUALGROUPCOM/BUSINESS

©2021 Liberty Mutual Insurance, 175 Berkeley Street, Boston, MA 02116



Proud Supporter of the

Independent Insurance Agents of Connecticut

ﬂ Narragansett Bay

Insurance Company

You're Home With Us.

Joe Markus, AVP - Connecticut Territory Manager; jmarkus@nbic.com

PROUD
PARTNER

OF
INDEPENDENTS"

Protecting families,
businesses and futures

OVER 185 YEARS OF DOING
BUSINESS WITH INDEPENDENT
AGENTS IN CONNECTICUT AND
INSURANCE COMPARE S THROUGHOUT NEW ENGLAND

NEW LONDON COUNTY MUTUAL INSURANCE COMPANY
THAMES INSURANCE COMPANY
HINGHAM MUTUAL FIRE INSURANCE COMPANY
DANBURY INSURANCE COMPANY

WE ARE STRONGER e
TOGETHER ==

.
6 rusted Choice ‘ l’*' io Mutual

witgeom



Quincy Mutual Group is a proud supporter of the
Big | and the Mid-Year Convention!

For information about our products and services,
please visit www.quincymutual.com

TO INSURE IS HUMAN

Travelers is proud to
support Big | CT

PN
TRAVELERS

M UnitedHeartland

Part of the AF Group




IAS

' PRODUCTS

ERRORS & OMISSIONS FOR YOUR AGENCY

Swiss Re/Westport Insurance Corporation - an exclusive
policy form and premium credits filed on a Risk Purchasing
Group basis to give Big “I” members coverage tailored to
their needs.

Allianz - an industry leader in providing liability coverage
for agents and brokers against errors and omissions. Allianz
has 25+ years experience and is the second largest writer
of Agents E&O coverage in the country. They have access
to more than 30 additional amrkets (admitted & non-
admitted); “A”-rated carriers.

Contact

Brian Bixby, CIC, AAl, CRM, ACSR
860-563-6510

bbixby@bigict.org

CYBER

It is more important than ever to protect your agency with
cyber liability and privacy coverage. IAS has numerous
markets for Big | CT members.

Contact

Brian Bixby, CIC, AAl, CRM, ACSR
860-563-6510

bbixby@bigict.org

RLI's STAND-ALONE PERSONAL UMBRELLA

With expanded underwriting guidelines and competitive
rates, the RLI umbrella can respond to more of your
customers. Agents can also access the RLI portal, which is a
huge convenience and time-saver.

Contact

Rose Mullaly
860-563-1950, x243
rmullaly@bigict.org



BIG I CT

'PROGRAMS

PARNTERS IN PROGRESS

Maximize your business opportunities and grow your
relationships with Big | CT's member agencies. The Partner
in Progress corporate sponsorship program connects you
with agents in-person at all Big | CT events (golf, Mid-year
Convention), on our social channels, and at BigICT.org.

Show your support of CT’s Independent Agents with a
2022 Partner in Progress sponsorship.

Contact

Allison Just
315-432-4249
ajust@bigict.org

ASSOCIATE MEMBERSHIP

Be a part of Big | CT with an Associate Membership.
Businesses directly engaged in the insurance industry
(other than independent P&C agencies) are eligible.

Benefits include member pricing, recognition as an
Associate Member, and more.

Contact

Rose Mullaly
860-563-1950, x243
rmullaly@bigict.org
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TRUSTED CHOICE.COM

TRUSTED CHOICE

Trusted Choice® is a co-brand designed to
complement the local marketing efforts of inde-
pendent agents, extend their reach, and drive
more consumers to independent agencies.

((I))

Created exclusively for Big “I" members, Trusted
Choice® helps consumers understand the value
that an independent agent offers. It is a brand
that is designed to highlight the strengths of
independent insurance agents: Choice, Custom-
ization, and Advocacy.

Some benefits include:
e Free review of your agency’s website &
social channels
e Free social media content every month
e Marketing expenses reimbursed
e Custom ads (print, video)

e TrustedChoice.com - an award-winning
website connecting insurance buyers with
Independent Agents.

Get all the details at:
www.trustedchoice.com/for-agents

1\

Trusted
Choice®


http://www.trustedchoice.com/for-agents

BIG I CT

EDUCATION

Big | CT’s Education Department
has education and training for every
person in your agency.

Just getting started in insurance?
We offer pre-licensing for P&C and LAH and
training programs for specific roles.

Ready to take your career to the next step?
Our new Leadership Academy prepares tomor-
row’s leaders today. You can also earn the AAI &
ACSR designations.

Need CE designed for you and your team?
Big | CT can develop classes with our in-house
program. You select the instructor, topic, date,
and more.

Want to be engaged and have fun while earning
your CE?

We have great instructors - Ron Lesieur, Chris
Amrhein, and Catherine Trischan to name a few.
Our E&O Seminars always offer laughs and criti-
cal real life information.

See the full calendar and register online:
www.bigict.org/find-a-class


http://www.bigict.org/find-a-class

BIG I CT

STAFF

Lisa Lounsbury
President
llounsbury@biginy.org
315.432.4230

Kathy Lawler
Operations Manager
klawler@biginy.org
315.432.4218

Rose Mullaly

CT Office & Member
Services Administrator
rmullaly@bigict.org
860.563.1950 EXT 243

Jim Lombardo
Education Manager
jlombardo@biginy.org
315.432.4226

Tim Dodge

Information & Research
tdodge@biginy.org
315.432.4229

Sue Keegan

Education Administrator
skeegan@biginy.org
315.432.4215

Scott Hobson, MPA
Government Relations
shobson@biginy.org
518.708.3247

Allison Just

Event Coordinator
ajust@bigict.org
315.432.4249

Julie Furst

AVP of Marketing &
Communications
jfurst@biginy.org
800.962.7950 EXT: 224

Jennifer Lindacher
Marketing & Social
Media Manager
jlindacher@biginy.org
315.432.4223

Kaelyn Willcox
Website & Video
Specialist
kwillcox@biginy.org
315.432.4216

Michael Abbott

Digital & Video Content
Specialist
mabbott@biginy.org
315.432.4225

BIG1

CONNECTICUT




IAS

STAFF

Brian Bixby

IAS President
bbixby@bigict.org
860.563.6510

Brenda Strong, AAlI,
ACSR

Agency Services
Director
bstrong@bigict.org
800.962.7950 EXT: 247

Terri Yates, AAl,

ACSR, AINS

Account Executive
tyates@bigict.org
800.962.7950 EXT: 245

Denise Brown-Carter
Sr. Personal Lines
Underwriter
dcarter@bigict.org
800.962.7950 EXT: 246

Ashley Smith

Assistant Underwriter
asmith@bigict.org
800.962.7950 EXT: 235

Cheryl Mullen
Assistant Underwriter
cmullen@bigict.org
800.962.7950 EXT: 221

INDEPENDENT

AGENTS SERVICES, INC.




BIG I CT

CONNECT

TS
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SOCIAL

Like us on Facebook &
follow us on LinkedIn
Stay up-to-date on events & current issues

www.facebook.com/BiglConnecticut

www.linkedin.com/company/BiglCT


https://www.facebook.com/BigIConnecticut
http://www.linkedin.com/company/bigict

BIG 1

CONNECTICUT

PO Box 183
Middletown, CT 06457

800.563.1950

team@bigict.org

Office Hours: Monday - Friday, 8:30 am - 4:30 pm
(NOTE: Class times differ from office hours)

1\

Trusted
Choice®
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