MID-YEAR
CONVENTION

THURSDAY, NOVEMBER 7, 2019
AQUA TURF, PLANTSVILLE, CT

ISSUES
TRENDS
& TOOLS

N Independent Insurance
Trusted .
choice’ | Agents of Connecticut




2019-2020 EXECUTIVE
COMMITTEE OFFICERS

Mike Rivers, AAI

Chairman

Tracy-Driscoll & Co., Inc.
126 Main St. - PO Box 2060
Bristol, CT 06010
Telephone: (860) 589-3434

Melissa Gatto

Secretary

Shoff Darby Companies, Inc.
100 Technology Drive
Trumbull, CT 06611
Telephone: 203-445-2135

Jay Byrnes, CIC

State Director

Byrnes Agency, Inc.

PO Box 739

Dayville, CT 06241
Telephone: (860) 774-8549

Kim McGillicuddy, CPCU
Immediate Past-Chairwoman
& Treasurer

USI Insurance Services

40 Richards Ave.

Norwalk, CT 06854
Telephone: (203) 854-3429



————— I IAC

WELCOME

On behalf of the Independent Insurance Agents of
Connecticut, | welcome you to the 2019 IIAC Mid-
Year Convention. This year’s event is designed to
inspire you and help your agency succeed, and we
appreciate your attendance today.

The morning program is approved for 3 LRE CE cred-
its. Our speakers will update you on the critical issues
and trends impacting you and our industry.

Before and after the morning program, we encourage
you to visit all of our great exhibitors to learn about
the many programs and services they offer. Member
agents will also become eligible to win our $500 grand
door prize after visiting all exhibit booths and turning
in their completed punch card.

Members of the insurance industry are known for
giving back to the community. We're excited to once
again help grant a wish for a child in need. The Make-
A-Wish presentation is one of the highlights of the
day.

Thank you for attending today’s convention. Enjoy
your day!

2 T _

Michael Rivers, AAI
Chairman
IIAC
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INFORMATION

NAME BADGES

Your name badge serves as your admission pass to the
exhibit hall, the morning business program and lunch.
Please be sure to wear it at all times.

DOOR PRIZES

Member agents who have checked in and are present
in the exhibit hall will be eligible to win a $100 cash
door prize to be drawn every 15 minutes between
8:00 a.m. and 9:00 a.m.

All member agents were given a $500 Main Door
Prize ticket upon checking in at the registration desk.
When visiting the exhibit booths, please be sure to
have your ticket punched. Once you have visited all
of the booths and have each booth’s number punched,
you can enter the $500 drawing. The ticket box is
located on the registration desk. The door prize win-
ner’s name will be drawn at the end of lunch. Winner
must be present



CE CREDITS

All participants wishing to receive continuing
education credit must sign in. Sign-in sheets will be
located on the tables at the start of the 9:15 a.m. Busi-
ness Program. Sign-in sheets will be collected once
the program has begun. If you do not sign the sign-in
sheet on the day of the convention, you will NOT
receive the CE credit.

Participants are required to remain in the room

for the entire program in order to receive credit.
Continuing Education certificates will be e-mailed
to all complying participants within 2 weeks after
the convention.

CHECKING YOUR CE CREDITS

Transcripts can be obtained by accessing
www.sircon.com.

e Once onthe website, select “Look Up Courses or
Transcripts” located under “Quick Start for
Individuals, Firms & Agencies.” This will bring you
to an “Inquiries” page.

Select “Continuing Education Transcript Inquiry.”
Select “Connecticut” from the drop-down menu.
Enter your license number and last name and
click “submit”

e You will now be able to view and print your
transcript.

Please note that transcripts are only accessible using
producer license numbers.



2019

" PROGRAM

8:00 AM - 9:15 AM

Exhibit Hall Open
Coffee & Danish

$100 Door Prize - drawn every 15 minutes

9:15 AM - 11:50 AM

Morning Business Session
Kay’s Pier South

Scheduled Speakers

Welcome

Melissa Gatto

IIAC Secretary

Shoff Darby Companies, Inc.

Make-A-Wish Presentation

New Connecticut Regulations,
Including Data Security

Andrew Mais

Commissioner

Connecticut Insurance Department

Impact of Member Engagement
in Federal Legislation

Jon Jensen, AAI, AIP

Chairman

IIABA

Are You Compliant with NY Cyber/Data Security?
Jim Lombardo, CPCU, AAI, AIM, MBA

AVP of Learning & Development

Big | New York



Three National Programs You Should Use
Kevin Brandt

Executive Director

IIABA

Insurance Industry Panel Discussion
Moderator

Jay Byrnes, CIC

State Director

IHAC

Panelists

John Donohue
CEO

Arbella Insurance

David LeBlanc, CPCU
President
Acadia Insurance

Jon Jensen, AAI, AIP

Chairman
I1ABA

12:00 PM - 1:00 PM
Exhibit Hall Open

1:00 PM - 2:00 PM

Lunch

MAIN DOOR PRIZE
$500 CASH

Sponsored by InsurBanc
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XHIBITORS

Please refer to the floor plan for exhibit booth numbers and
locations.

A.L.LM. Mutual

Apogee Insurance Group

Applied Underwriters

ASG Information Technologies

B.H. Burke & Co., Inc.

Capital Premium Finance

Connecticut Insurance Department

CRC Group

Crystal Restoration Services of Connecticut
Crystal Restoration Services of New England
Employers Insurance Group

Encompass IT Solutions

EZLynx

gotoPremiumFinance

Great American Insurance Group - Fidelity/Crime
Division

HawkSoft

IIAC Products & Services/Swiss Re

Imperial PFS

InsurBanc

Irwin Siegel Agency

IT Support RI

Johnson & Johnson

Joseph Krar & Associates, Inc.

Lancer Insurance Company



Maritime Program Group
MEMIC

Metayer Bonding Associates
New England Flood Insurance
NIF Group

Pennsylvania Lumbermens
Mutual Insurance Company

Philadelphia

RT Specialty, LLC

S&H Underwriters Inc.

Safelite

Satellite Agency Network Group
Selective

Semsee

ServiceMaster Restore

Special Risks Ltd.

Standard Publishing Corporation
Surety Bond Professionals

The Institutes

Thimble

Trusted Choice

Utica National

WAHVE

Workers' Compensation Trust

Worldwide Facilities
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PONSORS

The Independent Insurance Agents of Connecticut
would like to thank our sponsors of this year’s
Mid-Year Convention.

Itis their sponsorship that makes it possible for us to
bring the best to our membership at an affordable price.

PLATINUM PLUS SPONSORS

Crystal Restoration Services of Connecticut
EMC Insurance
MAPFRE Insurance
Metayer Bonding Associates
Plymouth Rock
Satellite Agency Network Group

Travelers



PLATINUM SPONSORS

Arbella Insurance Group
InsurBanc
Renaissance Alliance
The Andover Companies

UPC Insurance
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PONSORS

GOLD SPONSORS

Acadia
Central Mutual
Chubb
Computer Rescue
CRC Group
Johnson & Johnson
Main St. America Group
Narragansett Bay Insurance Company
Nationwide
Philadelphia Insurance Companies
Progressive Insurance
Quincy Mutual Group
Safeco Insurance

United Heartland



SILVER SPONSORS

A.l.LM. Mutual
CNA
The Hanover Insurance Group
MetLife

NLC Insurance Companies

Ohio Mutual Insurance Group
Selective Insurance
State Auto
Swiss Re Insurance Corp.

Utica National Insurance Group

XS Brokers

LANYARD SPONSOR

MEMIC

CONVENTION BAG SPONSOR

Nationwide



TCRYSTAL

RESTORATION
S )
ERVICES OF CT, \NC

Residential, Commercial & Industrial
Restoration Services Including:

* Residential Homes * Hospitals
* Condo Complexes « Office Buildings
* Houses of Worship  Industrial Facilities

* Municipality Buildings * Schools

» Damage Containment and Survey

* Board-ups & All Facets of Emergency Work
» Contents Mitigation Services

 Fire Damage Restoration

* Flood / Water Damage Restoration

« Puffback Cleaning

» Vandalism Restoration

» Complete Structure Deodorization

* Drying & Dehumidification Services

* Antimicrobial Treatments

» Complete Final or Post Construction Cleaning
» Mold Remediation

« Painting and Light Structural Repairs

SERVING ALL OF CONNECTICUT

24 HOUR EMERGENCY SERVICE
1-800-442-7978 » www.crystal1.com



count on

MC

INSURANCE

Don’t choose countless providers.

CHe62¢ the one

you can count on.

RO 0.0
D

U

In an industry where an empty promise can be
commonplace, EMC has been a reliable and
trusted partner to our agents for more than 100
years. As true professionals, we treat all our agents
with respect while reacting to their needs and
giving them superior service and products that set
them up for long-term success.

It’s a relationship you can
always count on.

N

Trusted WWW.emcins.com
Choice* ©Copyright Employers Mutual Casualty Company 2019. All rights reserved




FOCUSED ON PARTNERSHIP

*F

At MAPFRE Insurance, we are committed to providing our independent
agency partners with a competitive advantage in the marketplace. To
learn how our local presence and expertise can help your agency grow,
visit www.mapfreinsurance.com today.

MAPFRE | INSURANCE’ winmapfreinsurance com @@ OO

3 brand and 1 s i

Mebster MA),




METAYER

BONDING ASSOCIATES
Established in 1996

e Serve As Your Agency’s Exclusive Bond Departme;
to meet all of your clients’ Bonding Needs - Fast,
Professional and Effective with the Most Generous
Commission Sharing Levels in the Surety Industry.

Types of Bonds
bid Bonds = Court and Probate Bonds
erformance and Payment Bonds = Subdivision Bonds
inancial Guarantee Bonds = Workers Comp Bonds
scrow Deposit Bonds » MA PFML Bonds
icense and Permit Bonds = Crumbling Foundations Bonc

Ve have Strong, Time-Tested Relationships with 18 ¢

he Largest, Most Competitive Bond Companies in th

country. They are all long term friends of ours. This

rovides us with Complete Surety Market Coverage t

sxecute any type of bond your agency comes across.
at the most competitive terms available.



More Than Just Insurance.

Plymouth Rock

assurance.






We grow
the same way
you do:

One relationship
at a time.

In this era of big business, we believe
our success depends on the quality of
individual relationships. At Travelers,
we are proud to partner with IIAC and
its members. Working together, we can
achieve our goals in business and
continue to help create a great place

in which to live and work.

PN
TRAVELERS

It’s better under the umbrella®

travelers.com

© 2016 The Travelers Indemnity Company. All rights reserved.
Travelers and the Travelers Umbrella logo are registered trademarks
of The Travelers Indemnity Company in the U.S. and other countries.
M-17518 Rev. 10-16




Arbella is proud to sponsor the

IIAC

Here for Independent Agents.
Here for Good.

&

ARBELLA

INSURANCE GROUP

Building Agency Value

InsurBanc is well aware that “value building”
should be the goal of all agency owners. Find
out how InsurBanc can help your agency.

InsurBanc’s in-depth insurance knowledge allows us to provide

the necessary financing and cash management services to help
build a strong capital position to enhance agency value and

accomplish your goals.
Review your agency's financing needs with InsurBanc — the only
financial institution dedicated to serving the insurance industry.

Acquisition & Perpetuation Loans * Working Capital =

Equipment Leasing Cash Management = Online Banking

(B66) 467-2262
Visit InsurBanc.com

. _ Insur, o
{B"" B i IL/Bam;' b

o Dition, ol Gt Corrainary sk, MA ™




AGENCY GROWTH

ACCELERATOR’ GROW

Agency
Valuation

GROW

Revenue

GROW

Premium

Start growing today!

Contact us for a free

cost-savings analysis:

R . 1-800-514-2667
enaissance Check out our new website:

Alliance renaissanceins.com

™

-
THE ANDOVER COMPANIES

The Andover Companies

The Andover Companies, a New England mutual
insurance imstitution, has hbeen providing quality
insurance protection since 1828, For over a century, we
have been offering owr policies exclusively through
independent agents. With over 1100 agents
representing the Andover Companies, we are
committed to professionalism and to providing
competitive products tailored to meet your needs.

www.andovercos.com
Marketing Representative

Steve Zazzaro
800-225-0770




KEEPING THE PROMISE
TO CONNECTICUT

Property and liability insurance
you can count on from a company
with a long track record of success in
being here for property owners
in their time of greatest need.

UPCON &
——\ | the
INSURAN C E°| Promise*

contact: John Murphy  email: jmurphy@upcinsurance.com

phone: 860-866-7812 upcinsurance.com
CONDOMINIUM OWNERS | RENTERS | FLOOD
CLOSER COVERAGE STARTS WITH YOU.

We are a proud supporter of the independent insurance agents in the
Northeast. At Acadia Insurance, we understand that you've built your business
by developing an in-depth knowledge of your customers’ risks and needs.
That's how we work too. For more information, visit acadiainsurance.com or
call 800.773.4300. Closer Coverage.

Products and services are provided by one or ‘ '
more insurance company subsidiaries of .

W. R. Berkley Corporation. Not all products ACGCI [o]

and services are available in every jurisdiction,

and the precise coverage afforded by any {\- M N

insurer is subject to applicable underwriting Trusted @”‘ R. Berkley Company NS
guidelines and the actual terms and Choice 1 017
conditions of the policies as issued.

i( Does your agency have the building blocks of success?

E)(PER/EME Central offers all the blocks you need to increase
growth, retention, and profitability. Contact me today

to learn more! CENTRAL
SABLTY 1 Bryce Richardson g‘g“l,{;mgg
TECHNOLOGY Connecticut Marketing Manager g

brichardson@central-insurance.com @ @ Q@ @ @
RO 877-835-1798 www.central-insurance.com

DIOTRADDY 11 Cenvral nsurance Companies are comprised of Central Mutual Insurance Company and Al
America Insurance Company.




ixJComputer Rescue

Insurance Technology Specialists
SINCE 1997

Networking | Automation | Security
Call today: 860-871-9500 | rescueworld.com

& CRC Group

Wholesale & Specialty

Johnson & Johnson

The Experience of the Past with a Vision for the Future

Phone: 800-487-7565 Website: www.jjins.com



N
THE MAIN STREET AMERICA GROUP Choice®
New England Region Office - 55 West Street, Keene, NH 03431 - msagroup.com

Proud Supporter of the
Independent Insurance Agents of Connecticut

A,

— ;
1t 1

ﬂ Narragansett Bay

Insuran: iny

¥

Brendan McLaughlin, AVP - Connecticut Territory Manager,
BRMcLaughlin@nbic.com

ﬂ Nationwide®
is on your side

. P For more information, contact:
Nationwide is proud to Allison McKiernan (860) 480-5461

sponsor lIAC Mid-Year John Burkart (917) 520-8981
Convention 2019 Chris Intrieri (215) 513-8471

Proudly Serving Connecticut

Philadelphia Insurance Companies proudly supports

Independent Insurance Agents

of Connecticut

y § PHILADELPHIA | 800.873.4552

=¥ INSURANCE COMPANIES

PHLY.com




EVERYTHING INDEPENDENT AGENTS

NEED TO DRIVE MORE BUSINESS

Enjoy the benefits of partnering with one of the most recognized
brands in the industry.

Connect.ForAgentsOnly.com

PotesieCosly .. e PROGRESSIVE

Quincy Mutual Group proudly supports
Connecticut’s Independent Agents

For more information about our products and
services, visit us at www.quincymutual.com

7O INSURE IS HUMAN. .J QUINCY MUTUAL GROUP

SERVING YOUR INSURANCE NEEDS SINCE 1851.

You understand your clients.
Liberty Mutual Insurance and Safeco Insurance
understand how to support them.

We know your clients’ needs are unique. That's why
we work with you to customize coverage

exclusively for them.

Liber
©2019 Liberty Mutual Insurance. Insurance underwritten by % Mututgi afe
Liberty Mutual Insurance Co. Boston, MA, or its affiliates or subsidiaries. INSURANCE

IHUnitedHeartland

Proud sponsor of IIAC

Safer environments are better business.

www.UnitedHeartland.com
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PRODUCTS

THE BIG “I” PROFESSIONAL LIABILITY PROGRAM
- ERRORS AND OMISSIONS FOR YOUR AGENCY

Swiss Re / Westport Insurance Corporation - an exclusive
policy form and premium credits filed on a Risk Purchasing
Group basis to give Big “I” members coverage tailored to
their needs.

Fireman’s Fund - is an industry leader in providing liability
coverage for agents and brokers against errors and omissions.
Fireman’s Fund has 25+ years experience and is the second
largest writer of Agents E&O coverage in the country.

For details on both of these E&O markets, please contact

Laura Szatkowski
Phone: (860) 563-6510
E-mail: Iszatkowski@iiac.org

RLI’'s STAND-ALONE PERSONAL UMBRELLA

With our expanded underwriting guidelines, the RLI umbrel-
la can respond to more of your customers. Plus now it’s eas-
ier touse! Agents can check on policy status, print renewals,
run reports or convert on-line quotes to an application to
email to customers for an electronic signature and payment
with acredit card. Anotherimprovementis RLI's new easy to
use website, www.rlipersonalumbrella.com. These changes
have proven to be a huge convenience and time saver for
both agents and customers.

LAWYERS PROFESSIONAL LIABILITY

IIAC members have access to Lawyers’ Professional Liability
Coverage to sell to their clients. This program, underwritten
by Westport Insurance Corporation, has been a leading in-
surer of Connecticut law firms for over 15 years.

For more information on the above programs, please contact

Rose Mullaly
Phone: (860) 563-6510

E-mail: rmullaly@iiac.org
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PROGRAMS

PARTNERS IN PROGRESS PROGRAM

IIAC’s Partners in Progress Program is a corporate sponsor-
ship program designed to maximize business opportunities
and increase your exposure among IIAC member agencies.
Partners in Progress sponsorships include your company’s
recognition at all IIAC events and on the IIAC website, along
with registrations (level depending) to the Annual Meeting,
the Mid-Year Convention, and Trusted Choice Golf Tourna-
ment.

Allison Just
Phone: (800) 962-7950, x249
E-mail: ajust@iiac.org

THE BENEFITS OF ASSOCIATE MEMBERSHIP

Businesses other than independent property and casualty
agencies are offered Associate Membership with [IAC. As-
sociate Membership is available to those persons and firms
who are directly engaged in the insurance industry or who
have some other professional or business relationship with
one of our members doing business under the American
Agency System. Associate Members receive many benefits,
but are not allowed voting privileges or use of the Big "I"
trademark logo.

As an Associate Member of the Independent Insurance
Agents of Connecticut you and your firm will be further rec-
ognized as an active member of the Connecticut insurance
community and an active participant in working on solutions
to our common problems.

For complete details of our Associate Member program,
please visit our website at www.iiact.org and click on
“RESOURCES” - “JOIN IIAC” or contact

Rose Mullaly
Phone: (860) 563-1950
E-mail: rmullaly@iiac.org
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TRUSTED CHOICE.COM

IIABA MEMBERS:
CLAIM YOUR PROFILE

Connect with consumers today

With detailed agency profiles, expanded
consumer resources, and comparative quoting,
TrustedChoice.com is unlike any other insurance
website - and more new prospects arediscovering
that difference every month.

The Advantage subscription program provides
your agency with a variety of key benefits,
including:

e Detailed Agency Profile
e Preferred placement in agency search results
e Unlimited pre-qualified prospects

For complete details, visit
www.trustedchoice.com/for-agents

1\

Trusted
Choice®
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EMBERSHIP

Discover all the benefits IAC membership
has to offer...

Coverage for Your Agency

Errors & Omissions Insurance

Employment Practices & Discrimination Liability
Retirement Services

Group LTD & Term Life Insurance

Coverage for Your Clients - Income for You

UPC Insurance - Coastal Homeowners
Big | Markets

Personal Umbrella (stand-alone)
In-Home Business Policy (BOP)
Selective Flood Insurance Program
Lawyers’ Professional Liability

Research / Technical Issues

Virtual University
Frequently Asked Questions
Interpreting Technical Issues
Carrier Contract Review
Web-Based Marketing

Publications

Weekly News Release

Technical, Legislative, Education Bulletins
Agent Alerts

Independent Agent Magazine



Management Tools

TrustedChoice.com

Personality Assessment Tools
Ovation Payroll

WAHVE
www.InsuranceCareerFinder.com

Networking Opportunities

Local Events & Meetings
State & National Conferences
Young Agents Committee Events

Advocacy & Legislative

State & Federal Lobbyists
Carrier Advocacy and Grass Roots Coalition
National Legislative Conference

Education Opportunities

Continuing Education & State Licensing Courses
E&O Loss Prevention Seminars

ACSR & AAI Designation Program

Tailored Training (in-house)

Online CE Programs

Best Practices Resources
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DUCATION

LEARN AND EARN YOUR
CONTINUING EDUCATION CREDIT
WITH IIAC!

The Education Department is here to help
YOU.

e Know someone who wants in on the
industry?
IIAC offers Pre-Licensing for P&C and LAH.

e Looking to take your career to the next

level?
We have AAI & ACSR classes to help you

earn a designation.

e Need to do CE on your schedule?
We're partnering with more online providers

to offer you webinars.

e Want to be at the top of your game?
IIAC has training tracks that are position-

specific. Great for you or your new employee.

See the full calendar and register online:
www.iiact.org/edcalendar



2020

IIAC EVENTS

Tuesday, June 9, 2020
IIAC Annual Membership Meeting

Wethersfield Country Club

Thursday, August 6, 2020
IIAC Annual Trusted Choice

Golf Tournament
Blackledge Golf Course, Hebron

Thursday, November 12, 2020
IIAC Mid-Year Convention

Aqua Turf, Plantsville
Each year will provide 3 LRE CE credits

Each of these events is a great way to stay connected
with your peers, insurance partners, and fellow as-
sociation members.

For more information about all of IIAC’s events,
please visit www.iiact.org and select the Events tab.



ITAC

LET'S
Pk
SOCIAL

Like us on Facebook &
follow us on LinkedIn
Stay up-to-date on events & current issues

www.facebook.com/
IndependentinsuranceAgentsofConnecticut

www.linkedin.com/company/iiact
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STAFF

WARREN C. RUPPAR

President

wruppar@iiac.org

LAURA SZATKOWSK]

E & O Program Manager
Iszatkowski@iiac.org

ROSEMARY MULLALY

Education Administrator
Program Manager for RLI and Lawyers’ Liability

rmullaly@iiac.org

ALLISON JUST

Event Coordinator

ajust@iiac.org



Independent Insurance
Agents of Connecticut

1\

Trusted Choice’

30 JORDAN LANE
WETHERSFIELD, CT 06109
PHONE

860.563.1950

800.842.2208

FAX
860.257.9981

www.iiact.org



